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Frequently Asked Questions 

General Information 

What are Ford Interest Advantage Demand Notes? 

Ford Interest Advantage (FIA) is a U.S. program that allows individuals to invest in Ford 
Motor Credit Company LLC’s unsecured debt and pays a rate that is at least .25 % 
higher than the average yield for all taxable money markets fund. Notes are sold by 
prospectus only, found at https://www.ford.com/finance/investor-center/ford-interest-
advantage/. Investors can redeem their investment at any time. For over 40 years, FIA 
has been an easy way to invest. 

Who is eligible to invest in Ford Interest Advantage? 

Individuals with a U.S. residential address and a U.S. Taxpayer ID (i.e., Social Security 
Number, Federal Tax ID Number).  

What is the minimum investment requirement? 

Notes must be opened with at least $1,000 and maintained. If the balance falls below 
this amount, the note will incur service fees and may be closed at our discretion.  

When will I be paid Interest? 

Interest on Ford Interest Advantage Demand Notes accrues and compounds daily. 
Accrued interest is automatically reinvested on the last day of each month. The interest 
rate is updated weekly and is available on the FIA website.  

Are Ford Interest Advantage Notes FDIC insured? 

As a registered security, Ford Interest Advantage notes are not subject to the 
protection of the Federal Deposit Insurance Corporation (FDIC) or any other 
insurance. 

 

 

 

 

 

 

http://www.ford.com/finance/investor-center/ford-interest-advantage
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Personal Information Requirements 

Why is personal information required from all applicants? 

To combat terrorism financing and money laundering, the U.S. government enacted 
the USA PATRIOT Act. Under this law, financial institutions—including the Ford Interest 
Advantage processing agent bank—are required to obtain, verify, and record 
information that identifies individuals who conduct transactions with or through a 
bank. As a result, to open a Ford Interest Advantage note, identification information 
must be collected for all individuals listed on the note. 

Why do I need to provide a Social Security Number or Tax Id? 

The Social Security Number or Tax ID is used for identification purposes and for 
annual reporting of interest earned. 

Why do you need my email address? 

We use your email for identity verification and electronic communication regarding 
your note. We do not use it for marketing/selling or share your information. See our 
privacy notice at ford.com/finance/privacy 

Why do I need to submit a signature specimen after applying online? 

Signatures are necessary to help protect your investment from fraud. Checkbooks are 
issued upon request after a notarized signature card is received and processed. No 
check redemptions will be permitted without a signature on file. 

How soon will I receive a checkbook? 

A redemption checkbook will be ordered and mailed to your address of record after 
your application is processed, and your signature has been verified. Allow ten 
business days for receipt of the checkbook by USPS mail. 
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Applying  

What ownership types are available and how can I apply? 

Type Description 

Online 
U.S 

Citizens 
Only 

Mail 
Support Documents 

Required 

Individual Investment is registered to one individual.  X 
 

X  

Joint Investment is registered to two or more 
individuals. Multiple owners are deemed to 
be joint tenants with Equal Rights of 
Survivorship.  

X X 

 

Custodial 
UTMA/UGMA 

The minor is the beneficial owner of the 
investment.  

X X 
 

Corporate Corporations, LLC’s, Partnerships and 
Associations can apply using the paper 
application form located on the FIA 
website. Please submit the completed form, 
along with the Corporate Resolution form. 
This form should have a Medallion 
Signature Guarantee Stamp or a Corporate 
Seal. Notaries may be considered by 
request. 

 X X 
 
 
 

Corporate Resolution 
Form 

Trust A Trust ownership type requires a paper 
application form, which can be found on 
the FIA website. The application should be 
submitted with the necessary Trust 
documentation 
 

 

X 

X 
Include trust pages 
with trust, title, date, 

and name of trustee(s) 
and successor 

trustee(s), with all 
required signatures. 

 

Can I use an existing Ford Interest Advantage note to fund my initial investment? 

You may not use funds from an existing Ford Interest Advantage note, either by redemption 
check or ACH transfer. The initial investment must be made by using a U.S personal checking 
or savings bank account owned by you.  

 

How do I fund the note using the online note application process?  

The online note application process uses a secure service called Plaid to connect to your 
external bank account in real time. This verification allows a user to log into their bank’s online 
portal, verify the account and then initiate the transfer to the FIA note.  

 

 

https://www.ford.com/finance/content/dam/ucl/brandsites/pdf/fia_CorpResForm.pdf
https://www.ford.com/finance/content/dam/ucl/brandsites/pdf/fia_CorpResForm.pdf
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If my bank does not subscribe to Plaid, and I selected Fund Later during the application 
process, how long do I have to fund my note?  

You have 10 days to complete your investment by adding an external bank account, 
completing the micro deposits, and transferring at least $1,000. If your note is not funded, 
it may be closed without notice. Please follow the steps outlined below to register for 
online access and start the funding process.  

1. Go to http://www.ford.com/finance/investor-center/ford-interest-advantage 
2. Click on “Sign In” 
3. Click on “Enroll in Online Access” to begin the enrollment process 
4. Read and accept the Ford Interest Advantage Online & Mobile Terms and Conditions 

and complete the enrollment page. Include your email address and mobile phone 
number. These will be used for two-step verification and are required to keep your 
information safe. 

5. Select a Login ID and password 
6. Login 
7. Go to the Transfers and Payments tab and select Manage External Accounts  
8. Select Micro Deposits and follow the prompts.  

 

How can I add additional bank profiles in Online Access?  

To connect your external bank account for funding, we offer two primary 
methods: 

1. Plaid (Recommended): Provides verification through secure, real-time connection 
and is supported by most U.S banks and credit unions. This is typically the fastest and 
most secure way to link your account if your bank subscribes to this service. 

2. Micro Deposits: If Plaid is not supported or you wish to use micro-deposits 
instead, click on Link via Micro- Deposits. Two small deposits will be sent to 
your bank account, which you will then verify. This process typically takes about 
24-48 hours after the deposits appear in your bank account. Once your 
account is successfully verified, you can transfer funds from that linked bank 
account to invest in Ford Interest Advantage. 

  

What if I do not receive the micro deposits/withdrawals? 

If you do not receive the micro deposits within 1-3 business days, please contact the 
Investor Service Center at 800-462-2614 for assistance. 
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How soon will my initial online investment be posted? 

Your external transfer of funds from your bank account requires 2-4 business days to 
process. If you do not see your investment posted within 5 business days, please 
contact the Investor Service Center for assistance at 800-462-2614. 

How long does FIA hold an investment before making it available for redemption?  

Investments made via Check or ACH will have a five (5) business day hold following 
receipt to ensure funds are available at the bank from which the funds were drawn. 
Funds invested by wire are available for redemption on the day that they are posted. 
Specific cut-off times apply.  

What if I change my mind and do not want to invest after I have submitted my online 
application? 

If you decide that Ford Interest Advantage is not the right investment option for you 
after you have submitted your online application, you may cancel your online 
application by contacting our Investor Service Center at 800-462-2614.  

Can I invest using the FIA Mobile app?  

The mobile app includes Remote Investment Capture which allows you to scan checks 
directly into your note.  

How do I manage my notes online?  

Ford Interest Advantage offers online management of your notes using the Online 
Access application or a mobile app that can be downloaded from the app store 
(Apple/Google). This online service provides balance, transaction, and rate 
information. It allows unlimited transfers to/from your external bank accounts, 
schedule bill payments, view e-statements, set up alerts and much more.  

When will I receive a response to the secure message I sent in Online Access? 
Messages are monitored by Investor Services daily and may take 24 hours to respond. 
Please log in often to see if you have a response.  

 

Can I mail in an investment check?  

Checks can be mailed to the following lockbox address. Include your note number on 
the check for timely posting.  

Lock Box 
Address 

Regular 1st Class Mail Overnight Delivery 
The Northern Trust 
Ford Interest Advantage 
PO BOX 75935 
Chicago, IL  60675-5935 
 

The Northern Trust 
Ford Interest Advantage 
PO BOX 75936  
5503 N. Cumberland Ave 
Chicago, IL 60656 
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Additional Information for Ford Employees Only 

Can a Ford employee invest all or some of their Ford pay in the FIA?  

U.S Ford employees, with a U.S address and U.S Tax ID number can open a Ford 
Interest Advantage note and elect to invest their entire paycheck into their note by 
completing a U.S Ford Employee Direct Deposit Net of Pay Form found at Life@Ford 
> My Pay/ OR make partial investments by  reviewing the steps required in the ” Payroll 
Deduction Activation/Change Instructions “ document found on the FIA website, 
under Forms.   A VPN connection is required for access.  

The minimum payroll investment for Ford Employees is $100 per month. Ford 
employees will have 10 months to fulfill the $1,000 minimum balance requirement. If 
the balance requirement is not met or maintained thereafter, a below minimum 
balance fee is assessed monthly.  

Employees can also direct their annual performance bonus, profit sharing, or Ford 
Bonus Rewards (FBR – Ford Credit only) to be invested in their note. 

https://www.ford.com/finance/content/dam/ucl/brandsites/pdf/PRDeductionInstructions.pdf
https://www.ford.com/finance/content/dam/ucl/brandsites/pdf/PRDeductionInstructions.pdf
https://www.ford.com/finance/investor-center/ford-interest-advantage/

