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SMS Terms & Conditions

This program provides auto loan or lease account servicing text messages, providing the consumer the ability to
self-serve their account.

Message frequency is dependent on account status.

We will not charge you for account servicing text messages, however, message and data rates may apply from your
cellular carriers.

Cellular carriers are not liable for delayed or undelivered messages and not all mobile carriers are supported.

For help or information, text "HELP" to 35097. For additional assistance, contact Ford Credit Customer Service at
1-800-727-7000 or Lincoln AFS Customer Service at 1-888-498-8801.

To Opt-Out of account servicing text messages, text “STOP” to 35097



