Everyone loves an upgrade.

The Ford Interest Advantage digital platform
is getting a big one.

At Ford Interest Advantage, we're committed to providing you with the most convenient and secure tools
to manage your investment. That's why we're thrilled to announce a significant upgrade to our mobile
app and web-based digital platform. Get ready for the launch - details coming soon!

Core Features You’ll Continue to Enjoy:

e Detailed Views of Your Note Activity: Easily
access your balance and transaction history.

e Self-Service Password Reset: Manage your
online access information in one location.

e Electronic Statements: Sign Up and go
paperless to enjoy secure and instant access
to your statements online.

e Download Transaction History: Export your
data for easy record-keeping.

e Set up External Bank Profiles and Schedule
Transfers 24/7: Set up recurring or one-time
transfers anytime, anywhere.

e Perform Bill Payments: Pay your bills
quickly and securely online.

e Remote Check Investment: Invest securely
from anywhere using your mobile device.

e Customizable Alerts: Stay informed with
personalized notifications for note activity
and important updates.

New and Enhanced Features On the Way:

A New and Improved Mobile App: Experience
a fully integrated and intuitive mobile solution
that mirrors the functionality of our newly
revamped web platform.

Enhanced Security with Multi-Factor
Authentication (MFA) and Biometrics: Protect
your note with an extra layer of security.

Digital Delivery of Statements & Tax
Forms: Access all your important documents
online, including your 1099 tax forms.

Self-Service Wire Transfers: Initiate wire
transfers with ease and convenience through
our secure online platform.

Self-Service User ID Request: Manage your
online access quickly and securely.

Streamlined Online Application: Getting
started with Ford Interest Advantage is now
faster and easier than ever with our improved
online enrollment process.

Please Act Now! To ensure a seamless transition and secure access with our upcoming Multi-Factor
Authentication rollout, please verify and update all contact information associated with each investor
profile, including phone numbers, email addresses, and mailing addresses. You may do so through
Online Access self-service or by contacting our Investor Service Center at 1 800-462-2614 Monday-Friday
8:30 a.m. to 7:00 p.m. (Eastern Time).



