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Ford Credit is proud  
to support the  
Servicemembers  
Civil Relief Act (SCRA). 

 
 

Servicemembers Civil Relief Act (SCRA) 

 

What is SCRA? 

The Servicemembers Civil Relief Act (SCRA) is a federal law that provides certain benefits and 
protections to qualified servicemembers.    

What benefits are available under SCRA? 

Benefits may vary, depending on your military status, the time you entered your motor vehicle 
contract or lease, and other factors.  These benefits may include: 

 A reduction of your interest rate 
 If your interest rate exceeds 6%, you may be entitled to: 

 An interest rate cap of 6% during the eligibility period 
 Forgiveness of interest in excess of the 6% cap  
 A reduction in the periodic payments that come due during the eligibility 

period 
 Early termination of your motor vehicle lease 
 Protection against repossession  

 

Who is eligible for SCRA benefits? 

We’d be happy to review your account to determine eligibility.   
Please send the following information to the address below: 

 A copy of your military orders or any other indicator of military service 
 A written request for benefits (e.g. rate reduction, early lease termination) 
 Your full name and account number 
 The best method to respond to you 

 
 
Submit requests to: 
Ford Credit – Attn: SCRA Request 
P.O. Box 31111 Tampa, FL 33631 
For additional information, please call: 
800-727-7000 
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